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      CPP20212 Certificate II Security Operations 
 

What is the course about? 

This qualification is at the entry level that meets the national licensing requirements in the security 

industry. It is designed to meet the training requirements for licensing as unarmed guards in 

Queensland. 
 
Successful completion of this program will allow you to apply to the Queensland Office of Fair Trading 
for an unrestricted Security Officer licence, and provides the pathway to higher level training programs, 
such as Certificate III in Security Operations. 
  
Job roles 
A current security officer (unarmed) licence holder, can apply for security positions such as  

 static guard  
 mobile patrol officer 
 Construction Site  
 shopping centres   
 resorts, universities  
 schools and a multitude of other areas 

 
How long does it go for? 

             This course requires completion of 12 units of competency over 5 days.  
                    
Where can it take me? What can I do next? 
As a graduate of this course you are eligible to enrol in: Certificate III in Security Operations 

 
What will I study? 

               Units of Competency 
To complete this qualification, participants must complete 7 core and 5 elective units. 

 
Core Units 

CPPSEC2001A Communicate effectively in the security industry 
CPPSEC2002A Follow workplace safety procedures in the security industry 
CPPSEC2003B Work effectively in the security industry 
CPPSEC2004B Respond to security risk situation 
CPPSEC2005A Work as part of a security team 
CPPSEC2006B Provide security services to clients 
HLTFA311A Apply first aid 

Elective Units     

CPPSEC2017A Protect self and others using basic defensive techniques 
CPPSEC2011B Control access to and exit from premises 
CPPSEC2012A Monitor and control individual and crowd behaviour                                                                                  
CPPSEC2014A Operate basic security equipment 
CPPSEC2015A Patrol premises     

   Do I need to have completed previous study? 
There are no prerequisites for entry into Cert II in Security Operations. Participants are required to be 
competent in written and spoken English and will undertake a Language, Literacy, and Numeracy test 
prior to commencing the training.  
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Assessment  
Competency based training is concerned with assisting people to gain specific competencies relevant to 
the purpose of their program of study. A participant will be assessed by performing set tasks at specified 
standards, under prescribed conditions. A range of assessment methods will be used to enable 
participants to demonstrate competency. 

 
  Recognition of Prior Learning 

If what you have learned at work, from other programs, courses, from life experience or training provided 

at work is relevant to this program, you may be entitled to gain subject credits or exemptions. The College 

is obliged to recognise the AQF qualifications and statements of attainment issued by other registered 

training organisations. For further details contact the Administration Officer. 

 

Eligibility  

To be eligible for a licence, you must: 

 be 18 years or older 

 have no recorded conviction of a disqualifying offence within the previous ten years.  

 have no unrecorded finding of guilt of a disqualifying offence in the previous five years 

 not be considered a risk to public safety 

 have successfully completed the training 

 
Course Fee 
The fee for Certificate II in Security Operations as a self-funded student is $329.  
 
Participant Support 
Sherwood Institute of Australia offers a range of support services to assist prospective participants with 
course, career or fee advice. If you need assistance in any of these aspects please let Sherwood staff 
member know so that we can arrange assistance where appropriate. 

 
Terms and Conditions  
Prior to enrolling on any course with SIA, participants should familiarise themselves with our specific Code 
of Practice. These are detailed within information that may be obtained from SIA upon request. 

 
Course Dates & Location 
 

Please contact our office for details and bookings 
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